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IN THE CLAIMS 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e through . The status of each 
claim is indicated with one cf (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND the claims in accordance with the following: 

1 . (CURRENTLY AMENDED) A point-service system that can be accessed by a 
customer using a terminal device via a network, the system comprising: 

a point database recording a number of points accumulated for a customer, the points 
b ei ng issued to the customer by on e or more a plurality of point-usable facilities and recording 
the number of points issued to the customer by each point-usable facility along with identifying 
information of each point-usable facility ; 

a us e manag e m e nt dat a bas e r e cord i ng i d e nt i fy i ng informat i on of th e custom e r, a 
r e qu e st e d numb e r of r e s e rv e d po i nts from among th e aocumu l at e d numb e r of points, a 
r e cogn i t i on cod e i ssu e d for th e r e qu e st e d numb e r of r e s e rv e d po i nts from among th e 
a ccumu l at e d number of po i nts, and i nformat i on ind i cat i ng wh e th e r th e r e qu e st e d numb e r of 
r e s e rv e d po i nts from among th e accumu l at e d numb e r of po i nts i s us e d; 

means for receiving th e r e gu e st e d , from the customer reguests for a number of reserved 
points from any one of the plurality of point-use facilities from among the accumulated number of 
points and for i ssu i ng th e generating recognition eede codes for tfr eeach requested number of 
reserved points from any one of the plurality of point-use facilities from among the accumulated 
number of points , i n r e spons e to a r e qu e st from th e custom e r to us e th e r e qu e st e d numb e r of 
r e served po i nts from among th e accumulat e d numb e r of po i nts ; 

means for recording th e i ssued r e cogn i t i on cod e a l ong w i th th e r e qu e st e d numb e r of 
r e s e rved po i nts from among th e accumu l ated numb e r of po i nts in tbea use management 
database identifying information of the customer the requested numbers of reserved points from 
any one of the plurality of point-use facilities from among the accumulated number of points, the 
recognition codes generated for each requested number of reserved points, and use status of 
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each requested number of reserved points, according to the customer requests for the number 
of reserved points ; and 

means for transmitting data of a point use tieke Micket comprising th eeach requested 
number of reserved points from among the accumulated number of points and th eeach 
recognition code issuedgenerated for theeach requested number of reserved points from among 
the accumulated number of points, to the customer terminal device for use-o fproviding the point 
use ticket by the custom e r . 

2. (CURRENTLY AMENDED) The point-service system according to claim 1 , further 
comprising: 

means for referring to the use management database use status to provide information 
to the on e or mor e point-usable facilities regarding whether the number of reserved points is 
usable in accordance with a reference request along with the number of reserved points and the 
recognition code from the on e or mor e point-usable facilities ; and 

m e ans for r e cord i ng that th e numb e r of r e s e rv e d po i nts of th e r e f e r e nc e r e qu e st i s us e d 
i n a corr e spond i ng fi el d of i nformat i on i nd i cat i ng wh e th e r th e numb e r of r e s e rv e d po i nts is us e d, 
prov i d e d i n th e us e manag e m e nt databas e , wh e n th e numb e r of r e s e rv e d po i nts is s e t to b e 
usab le. 

3. (CURRENTLY AMENDED) The point-service system according to claim 1, 
further comprising: 

means for subtracting the number of reserved points, for which the recognition code is 
issue dgenerated , from the accumulated number of points, and recording the remaining 
number of points as a new accumulated number of points in the point database; 

means for referring to the use management database in accordance with a cancel 
request with the recognition code from the customer to invalidate the generated recognition 
code A when the use status information i nd i cat i ng wh e th e r of the number of reserved points is 
us e d, wh i ch corr e sponds to th e r e cogn i t i on cod e , indicates unused; and 

means for adding the number of reserved points for the invalidated generated recognition 
code to the accumulated number of points for the customer to record the added number of 
reserved points as a new accumulated number of points in the point database. 
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4. (CURRENTLY AMENDED) The point-service system according to claim 3, 
wherein the point database compr i s e s a custom e r po i nt databas e prov i d e d for th e oustomor, 
records the number of points for each point-usable facility that issued the points and the 
identifying information of each point-usable facility ar e r e cord e d i n th e custom e r po i nt datab a s e, 
and the op e rations of subtracting of the number of reserved points for which the recognition 
code is i ssu e d generated and ofthe adding of the number of reserved points for the invalidated 
generated recognition code are executed for the number of points that i s r e cord e d i n th e 
custom e r po i nt databas e for each point-usable facility that issued the points . 

5. (ORIGINAL) The point-service system according to claim 1, further comprising 
means for transmitting a use request display for the customer to view the accumulated number 
of points and to input the number of reserved points to the terminal device of the customer 

6. (CURRENTLY AMENDED) A recording medium storing a program for a point- 
service system that can be accessed by a customer using a terminal device via a network, the 
program enabling a computer to execute a process comprising: 

entering, by the customer, a number of reserved points from any one of a plurality of 
point-use facilities issuing points to the customer and from among accumulated numb e r of points 
for the customer, on a display of the terminal device; 

issumg generating a recognition code for tfre each entered number of reserved points from 
among the accumulated number of points, in response to a request from the customer to use the 
entered number of reserved points from among the accumulated number of points; 

recording the issued generated recognition code with the entered number of reserved 
points from among the accumulated number of points; 

subtracting the entered number of reserved points from the accumulated number of 
points for the customer, and recording a remaining number of points as a new accumulated 
number of points; 

transmitting data of a point use ticket, comprising the entered number of reserved points 
from among the accumulated number of points and the recognition code i ssu e d generated for 
the entered number of reserved points from among the accumulated number of points, to the 
terminal device; and 

displaying the point use ticket on the display of the terminal device to allow the customer 
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to print the point use ticket for use by the customer. 

7. (CURRENTLY AMENDED) A point-service system that can be accessed by a 
customer using a terminal device via a network, the system comprising: 
a point databas e a controller 

recording a number of points accumulated for a customer, the points bemg-issued 
to the customer by on e or mor e a plurality of point-usable fac ili t ie s; facilities, 

recording the number of points issued to the customer by each point-usable 
facility along with identifying information of each point-usable facility, 

a us e manag e m e nt databas e r e cord i ng i d e nt i fy i ng i nformat i on of th e custom e r, a 
r e qu e st e d numb e r of r e s e rv e d points from among th e accumu l at e d numb e r of po i nts, a 
r e cogn i t i on cod e i ssu e d for th e r e qu e st e d numb e r of r e s e rv e d po i nts from among th e 
accumu l at e d number of po i nts, and i nform a tion i nd i cat i ng wh e th e r th e r e qu e st e d numb e r of 
r e s e rv e d po i nts from among th e accumu l at e d numb e r of po i nts is us e d; 

a r e cogn i t i on cod e i ssu i ng un i t receiving , from the customer, reguests for a th e r e qu e st e d 
number of reserved points from any one of the plurality of point-use facilities from among the 
accumulated number of points^ 

to i ssu e tho generating recognition eedecodes for th eeach reguested number of 
reserved points from any one of the plurality of point-use facilities from among the accumulated 
number of points, i n r e spons e to a r e qu e st from th e custom e r to us e th e numb e r of r e s e rv e d 
points from among th e accumu l at e d numb e r of po i nts; 

a r e cording un i t recording th e i ssu e d r e cogn i t i on cod e a l ong w i th th e r e qu e st e d 
numb e r of r e s e rv e d po i nts from among th e accumu l at e d numb e r of po i nts in tbea use 
management databas e i database identifying information of the customer, the reguested numbers 
of reserved points from any one of the plurality of point-use facilities from among the 
accumulated number of points, the recognition codes generated for each reguested number of 
reserved points, and use status of each reguested number of reserved points, according to the 
customer reguests for the number of reserved points, and 

a transm i tt i ng un i t transmitting data of a point use tieke Micket comprising th eeach 
requested number of reserved points from among the accumulated number of points and 
th eeach recognition code i ssu e d generated for theeach requested number of reserved points 
from among the accumulated number of points, to the customer terminal device for yse 



5 



Serial No. 09/748,374 

e fproviding the point use ticket by th e custom e r . 

8. (CURRENTLY AMENDED) A method of issuing points in a point-service system 
that can be accessed by a customer using a terminal device via a network, the method 
comprising: 

entering, by the customer, a number of reserved points from any one of a plurality of 
point-use facilities issuing points to the customer and from among accumulated numb e r of po i nts 
for the customer, on a display of the terminal device; 

issuiftg generating a recognition code for theeach entered number of reserved points from 
among the accumulated number of points, in response to a request from the customer to use the 
entered number of reserved points from among the accumulated number of points; 

recording the issuedgenerated recognition code with the entered number of reserved 
points from among the accumulated number of points; 

subtracting the entered number of reserved points from the accumulated number of 
points for the customer, and recording a remaining number of points as a new accumulated 
number of points; 

transmitting data of a point use ticket, comprising the entered number of reserved points 
from among the accumulated number of points and the recognition code issued generated for 
the entered number of reserved points from among the accumulated number of points, to the 
terminal device; and 

displaying the point use ticket on the display of the terminal device to allow the customer 
to print the point use ticket for use by the customer. 
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